
Hotel terminology

Other Rev
All Other Revenue – Based on the revenue associated with 
applicable bookings and the ‘Revenue Type’ set within Analysis 
Code Set-up

Accom Rev
Accommodation Revenue – Based on the revenue associated with 
applicable bookings and the ‘Revenue Type’ set within Analysis 
Code Set-up

Accom Revenue
Accommodation Revenue – Based on the revenue associated with 
applicable bookings and the ‘Revenue Type’ set within Analysis 
Code Set-up

ADGR
Average Daily Guest Revenue – Total Revenue divided by Sleepers 
(Adults & Children)

ADR Average Daily Revenue (Total Revenue by Rooms Sold)

Adv Purchase
Advanced Purchase - the number of days in advance of the arrival 
date that a reservation can be booked

AGOP
Adjusted Gross Operating Profit.  Equal to the gross operating 
profit minus the hotel base fee and any additional expenses

AGR
Average Guest Rate – Accommodation Revenue divided by Sleepers 
(Adults & Children)

AI Artificial Intelligence

Allocation
Allocation of rooms- assigning a reservation for a bedroom or 
function to a specific room

APR Average Package Revenue (Package Revenue by Rooms Sold)

ARPP Average revenue per total occupants

ARPU
Average revenue per unit, defined as the total revenue divided by 
the number of customers

ARR Average Room Rate (Accommodation by Rooms Sold)

Arrivals The number of arrivals during the selected date range

Avg Lead Time
Length of Time between booking being created and date of arrival, 
average taken from all bookings returned within query

Avg Stay Length
Average Length of Stay based on total number of nights divided by 
number of bookings

API
Application Programming Interface  - A protocol intended to be 
used as an interface by software components to communicate with 
each other



Application Service 
Provider 

An Application Service Provider (ASP) is a business that provides 
computer-based services to customers over a network 

Application Service 
Provision 

A dated term for Software as a Service (SaaS) 

B2B Business to Business 

B2C Business to Customer 

Blocked Total number of Blocked Room Nights within Groups & Allotments 

Best Available Rate 
(BAR) 

The lowest rate bookable 

BEO Banquet or Business Event Order 

BI Tool 
Business Intelligence Tool.  A type of software that collects and 
processes data and helps a business to visualise it in graphical 
formats, such as graphs, pie charts, and other diagrams. 

BOB Business on the Books  

Cache

A method to temporarily store information.  Types of information 
cached often include HTML pages, images, rates and inventory.  
Can reduce the volume of direct system requests to a database, 
therefore speeding up the process for guests or system users

CapEx

A shortened term for Capital Expenditure.  In terms of our 
customers, this means that the bulk of the cost for the products 
is paid upfront, with only support and hosting fees charged on a 
monthly basis.  The reason we offer and OpEx (or SaaS) model is 
because many businesses don’t have a large amount to spend up 
front, and would rather pay on a monthly basis, usually contracted 
over 5 years

C&B Conference and Banqueting

C&E Conference and Events, essentially means the same as C&B

Chain Code
A two letter codes used in distribution systems to identify a hotel 
chain.  A property needs to be associated with a chain code to be 
listed in a GDS.

Chatbot
Also known as a chatterbot, talkbot is a service that simulates the 
behaviour of a human within a conversational environment, often 
used on websites when browsing to make a reservation

CMS
Content Management System - used to update website content 
Contract Management System

Company Ref The reference assigned to newly created companies

Comp Set
A list of hotels/hotel chains that are direct competitors.  RMS tools 
will often use these to send rate recommendations to the PMS

CV2 number The three digit security number, on the signature strip of the card



CRM
Customer Relationship Management.  System used to manage 
guest profiles for loyalty, promotions, pre/post stay emails and 
feedback

CRO
Central Reservations Office. The central ‘hub’ which manages 
bookings on behalf of a hotel or chain 

CRS Central 
Reservation System 

A computerized system used by group hotels, resorts and other 
lodging facilities to store and distribute information

Channel 
Management

A product designed to manage all bookings from your website, and 
the world’s top travel sites, through a single screen

Click Rate or Click-
Through Rate (CTR)

A number calculated by physical clicks you have on an internet 
campaign

Cloud-based A term to describe a service hosted in the Internet

Commission (OTA 
charge)

A charge that online travel agents make for selling your rooms

Conference and 
Banqueting

Guestline’s SaaS product that offers increased functionality for 
events management

Contention
Refers to the amount of people sharing a single telephone line, 
more users will mean a slower broadband speed

Database An organized collection of data

Data Lake
A single source of raw data used for reporting, visualisation, 
analytics and machine learning

DDR
Day Delegate Rate.  Per person rate for conference room hire, 
refreshments, equipment etc

DFS

Deduct from Stock.  This is a way of removing a room from the 
hotel’s available stock, and prevents it from being sold, or being 
able to allocate a reservation to it.  DFS and ROOS do the same 
thing operationally, but affect the reporting of occupancy figures: 

DFS: Hotel has 100 rooms, and puts one on DFS.  If they sell the 
remaining 99 rooms, the occupancy will report at 100% 

ROOS: Hotel has 100 rooms, and puts one on ROOS.  If they sell the 
remaining 99 rooms, the occupancy will report at 99%

Distribution 
Channel Manager

Distribution Channel Manager  
Another way of saying Chanel Manager

Distribution Same as Channel Management

Domain Name
Serves as a humanly memorable name for Internet participants 
such as computers, networks, and services 

Download Speed The speed at which you can take data from the internet

ECOM Ecommerce payment online 

EPoS Electronic point of sale



ETA Estimated time of Arrival

ETD Estimated time of Departure

Extranet
A secured connection between two or more intranets between two 
companies.  Commonly used by OTAs to allow hotels to maintain 
their rates and availability and to receive delivery of reservations.

Fam Trip/Tour
Familiarisation trips generally refer to complimentary stays for 
corporate guests who may be considering using the hotel for their 
organisation

F&B Rev
Food & Beverage Revenue – Based on the revenue associated with 
applicable bookings and the ‘Revenue Type’ set within Analysis 
Code Set-up

F&B Revenue
Food & Beverage Revenue – Based on the revenue associated with 
applicable bookings and the ‘Revenue Type’ set within Analysis 
Code Set-up

FDD Function Daily per Delegate

FDR Function Daily per Room

FHD Function Hourly per Delegate

FHR Function Hourly per Room

Field Validation An area set mandatory to input data

FIT Free and Independent Traveller

Flex rate Rates than can be altered daily/“Flexed” off a base rate.

FSC Function Single Charge

GDS (Global 
Distribution System)

An online travel agency (OTA) that specializes in offering planning 
sources and booking capabilities globally for airline reservations, 
hotel reservations, car rentals, and activities

GM General Manager

GOP Gross Operating Profit.  Total Revenue less expenses)

GOPAR Gross Operating Profit Per Available Room

Hosting
A type of service that allows individuals and organizations to make 
their website accessible online

IBE Internet Booking Engine (Same as DBM)

Internet Distribution 
System (IDS)

Same as Distribution and Channel Management

KPI
Key Performance Indicator.  A target against which success can be 
measured

Last Arrival
The last booking to arrive (i.e. all bookings in the system including 
future dates – Therefore this could be a date in the future)



Last Booked The most recent date a booking was created for selected Company

Lead In Time the number of days prior to arrival that a reservation can be booked

LOS Length of Stay.  The duration of a guest’s stay

Lost Nights The number of Lost Nights on Cancelled Bookings

Lost Rev The amount of Lost Revenue on Cancelled Bookings

Last Room 
Availability

A channel management term, which allows a hotel to sell their last 
room

LNR
Locally Negotiated Rates.  Typically agreed with local corporates to 
the hotel

Locally Installed 
PMS

A Windows based PMS which is installed on a local (on-site) server

Lookers to Bookers
Measurement used by a hotel and other electronic distribution 
channels indicating the ratio of online shoppers converted through 
booking.

Market Segment

Is a marketing strategy that involves dividing a broad target market 
into subsets of consumers who have common needs (and/or 
common desires) as well as common applications for the relevant 
goods and services.

Media Source
Media source codes are used to define the origin of the business 
within the hotel. “How did the guest here about us?”

Meta-Search 
Engines

A search engine where different sites are consolidated so that 
offerings can be compared

MICE Meetings, Incentives, Conventions and Exhibitions

MLOS Minimum Length of Stay

MOTO
Mail Order Telephone Order, a type of merchant account used for 
customer not present transactions

MTD Month To Date

Nights per Room
the minimum and maximum number of nights that the package 
can be sold for

Occupancy
A percentage calculated by the amount of occupants divided buy 
the amount of rooms in the hotel 

Occupancy % 
From/To

occupancy% can be set within the packages to display the best 
available rate the site wishes to sell based on house occupancy, eg 
if from was set to 0% and to was set to 25% the package will only 
show when the house occupancy is below 25%.

Occupancy Driven Rates that can be managed by the occupancy level of your hotel

On-Demand 
Software

Same as SaaS



On-Site PMS Another term for locally installed PMS

Online Travel 
Agents (OTAs)

The site may be focused on travel reviews, travel booking or a 
combination of both

OpEx
Operating Expenses.  These are the costs for the hotel to run its 
business operations on a daily, weekly or monthly basis.  This could 
include utilities, salaries, and of course fees to Guestline!

Overbooking
Having sold more rooms than you have available on that day, lots of 
hotels will actively do this to maximise revenue, and RevPAR

PA Per Adult

Package Revenue
Package Revenue - Based on the packages associated with 
applicable bookings 

PAN
Primary Account Number is the 16 digit payment card number 
(credit or debit) that identifies the issuer and the particular 
cardholder account

Parity
The policy of providing consistency between all sales channels.  
Commonly associated with rate parity, but can include room type, 
content parity etc

PC Per Child

PCI DSS Payment Card Industry Data Security Standards

PD Per Day

PDQ Payment terminals that allow merchants to ‘Process Data Quickly’

PED
Pin Entry Device.  This is the guest-facing device which links to the 
chip and pin solution

PH Per Hour

PI Per Infant

Picked Up

Total number of Picked Up Room Nights within Groups & 
Allotments.  Picked Up usually means that the room has been 
confirmed, and/or a rooming list has been provided by the group 
organiser

PP Per Person

PPC
Pay per Click, a model of internet marketing in which advertisers 
pay a fee each time one of their ads is clicked

Package Items 
Revenue

Package Revenue - based on the packages associated with 
applicable booking

Package Rev
Package Revenue - based on the packages associated with 
applicable bookings

Package A previously used term for rate plan



Payment Token
This is a unique number generated by the Payment Gateway 
Provider (e.g. Secure Trading) which represents the card details, 
instead of storing raw card data within the PMS

POS Point of Sale, also known as EPOS: Electronic Point of Sale

Property 
Management 
Solutions

A term used for a hotel software company that provides more than 
one solution to manage a property

PMS
Property Management System - A term used for a hotel software 
company that provides more than one solution to manage a 
property

PR Per Room

RACK Rate

This usually refers to the highest rate a hotel will charge for each of 
their room types.  Revenue Managers will discount off their RACK 
rate depending on the hotel’s %occupancy, lead time or advanced 
purchase rules

RFP
Request For Proposal. Often requested by corporate guests. E.g) 
They may require a hotel to provide a response to a RFP to outline 
negotiated rates for the following year

Rm Nights
The number of Room Nights generated from the bookings in the 
selected date range

Room Nights
The number of Room Nights generated from the bookings in the 
selected date range

ROOS

Room Out Of Service.  This prevents the room from being sold or 
having a reservation allocated to it.  Similar to DFS but this affects 
the hotel’s reporting: 

DFS: Hotel has 100 rooms, and puts one on DFS.  If they sell the 
remaining 99 rooms, the occupancy will report at 100% 

ROOS: Hotel has 100 rooms, and puts one on ROOS.  If they sell the 
remaining 99 rooms, the occupancy will report at 99%

Rate plan

A collection of items (services or terms), making up a whole value, 
where the individual items are internally reported to individual 
financial analysis codes. The breakdown of the analysis is not 
divulged to the customer 

Reputation 
Management

A method which allows you to sway positive PR via social and 
online mediums

RevPAR (Revenue 
Per Available Room)

A performance metric in the hotel industry, which is calculated 
by multiplying a hotel’s average daily room rate (ADR) by its 
occupancy rate. It may also be calculated by dividing a hotel’s total 
guestroom revenue by the room count and the number of days in 
the period being measured

ROI Return On Investment



RMS

Revenue/Rate Management System, e.g. Duetto, IDeaS, EzRMS.  
These systems look at various factors (special events, weather, the 
hotel’s historical data) and sends rate recommendations to the 
PMS, plus other restrictions such as Length of Stay etc

SaaS
Software as a Service.  This is a software licensing and delivery 
model in which software is licensed on a subscription basis

SEO
Search Engine Optimisation - The principle that you can alter 
the way you rank in Google, Bing and other search engines via 
implementing SEO methods

SC Single Charge

Sleepers (Adults/
Children)

The number of Sleepers (Bed Nights) generated from the bookings 
in the selected date range. Separated into Adults and Children

Sales and Catering Another term for Conference and Banqueting

Screen Scraping
A way of pulling the data off the page when a website doesn’t have 
an API

Search Engine
Software code that is designed to search for information on the 
World Wide Web

Soft Launch/
Opening

Partial launch of a hotel property, perhaps at a reduced service 
level, usually to test the service offering prior to launching in 
earnest

Solution A product or service provided by a Hotel Software Company

Spidering Trawling and pulling back data

Stop Sell

This is the act of stopping the sales of a hotel’s room nights on its 
distribution channels. A stop sell (aka closeout) prevents a hotel 
from being bookable. This is typical when a hotel is sold out for a 
certain time period

Total Revenue
Total Revenue - Based on the revenue associated with applicable 
bookings

Tour Group
An individual that is part of an agency (booking agency) that 
generally makes group bookings

Tour Series
An individual that is part of an agency (booking agency) that 
generally makes allotment bookings

Upload Speed
The speed at which you can ‘upload’ data to the internet (this 
is especially important for a hotel as data is constantly being 
uploaded to your data centre)

User(s)
A person who interacts with the system, to enable its operation, or 
to utilize its function.

Walk In
A guest that hasn’t pre-booked, but simply walks in and reserves a 
room. Often they’ll pay a higher rate (even Rack Rate) accordingly



Yield
‘Room Revenue’ figure divided by ‘Total Rooms in Hotel’ figure.  
Yield management is the practice of raising or lowering prices 
based on demand

YOY Year On Year

YTD Year To Date

XML
A mark-up language that defines a set of rules for encoding 
documents 

Hotel Terminology


