
• Save time 
Customised questionnaires are sent to guests automatically as soon as the booking status changes to 
‘checked out’, so they can rate their stay and provide valuable feedback to hoteliers. They can also send 
their reviews to TripAdvisor or Google directly from the questionnaire. Key perfomace indicator data 
from the feedback form is sent back to the guest profile within the Rezlynx PMS. 

• Delight guests 
Having a better understanding of operational strengths and weaknesses is at the fingertips of all 
guest-facing staff, helping them to adapt their greeting and approach according to the information 
that appears for each guest profile on the PMS.

• Attract more guests 
Through the TripAdvisor and Google integrations, hoteliers often see as much as a 300% increase in the 
number of reviews collected. By increasing review volume, the hotelier is able to increase the hotel’s 
review ranking and thus attract more bookings.

Post-stay review 
automation

The Solution
Automate and integrate the end-to-end 

post-stay review process

The Challenge
Understanding guest needs while managing 
online reputation across multiple platforms

Turn reviews into revenue by listening 
to your guests 
Reviews play a crucial role in helping hoteliers understand where to improve their operations, and are 
key to attracting more guests to the property. GuestRevu, which helps hoteliers manage their online 
reputation, partnered with Guestline to build a two-way interface with the Guestline Rezlynx PMS. It helps 
hoteliers to automate the full end-to-end post-stay review process, making sure hotels collect feedback 
from guests, and ensures guest-facing teams have access to the most up-to-date guest information.

“ It saved us a lot of time, and all the manual work was taken out of it. 
The emails were sent out automatically and the reviews then just came pouring in. ”

Sinéad Tierney - General Manager



How it works...

GuestRevu Interface

1. The reservation 
Front Desk or Reservation team creates a 
reservation in the PMS which is linked to a 
guest profile

2. Shared data 
GuestRevu retrieves via API daily guest 
profile and reservation information from 
Guestline PMS under GDPR compliance

3. The questionnaire 
GuestRevu questionnaire is sent 
automatically to the guest’s email when a 
booking status is changed (if set up)

4. Feedback stored in PMS 
GuestRevu stores questionnaire feedback 
and sends back the overall review rating, 
Net Promoter Score and KPI data (e.g 
service, value  for money etc) to the 
Guestline PMS, which is stored in the 
guest’s profile under the tab ‘feedback’


